
Quick Tips 

 
 
 

Using the Vehicle 

 A GoGet smart access card is included in the welcome pack. This is used to unlock and lock the vehicles.  

 You will need to call and activate your card before you can book a vehicle.  

 To book a vehicle go to GoGet.com.au and login using your QUT email and your GoGet password.  

 Search for your vehicle at Musk Avenue or QUT and book your vehicle. Vehicles are located in X block at 

Kelvin Grove and at the Entrance of the Garden’s Point campus.  

 Make sure you get your timing right. If you pick the vehicle up early (more than 5minutes or drop it off late 

(more than 5 minutes), you will be pay an extended time fee.  

 Use your card to tap on the windscreen near the steering wheel – you will see a light connected to the 

access system.  

 The keys to your car are on a cord and should remain on the cord in the vehicle.  

 Use your access card to lock and unlock the vehicle during your booking.  

 If you are using a vehicle parked in KG X Block in Musk Avenue, you will find a carpark access card in the 

vehicles parked in that location so that you can access the carpark when returning the vehicle. You will 

need to tap the access card on the card reader on the post at the entrance to the carpark (before you 

reach the boom gate).  

 Tap off to lock the vehicle.  

 Vehicles are to be returned to the pick-up location & cannot be dropped off elsewhere.  

 

Further Assistance/Information on How GoGet Works 

 Contact your Account Manager, Vanessa Moor; 

o biz@goget.com.au 
o Direct line (02) 8039 3750 (business hours) 
o 1300 769 389 general assistance 

 https://www.goget.com.au/how-goget-car-share-works/   

 

IMPORTANT NOTES 

 The account holder will be the person who holds a corporate credit card and/or will be the person who 

receives the monthly usage reports and invoices.  

 The account holder should receive approval from their Supervisor/Manager for the use of GoGet for 

business use prior to setting up an account.  

 If the payment by credit card option is chosen, the payments are deducted automatically approx. 10 

days after the end of the month, for the previous month’s usage (if not paid prior). Please note that 

this is not considered an ongoing direct debit as the charge only occurs when a booking is added to 

the account.  

 There is no limit to the number of drivers that can be set up on each account.  (Generally sections will 

set up an account with their staff members as additional drivers) 

 Additional drivers must get approval from the card holder to charge a vehicle booking to an 

account holder’s credit card. 

 It is recommended that account holders and additional drivers choose to pay a higher hourly rate 

for the bookings and reduce the insurance excess. The difference is significant.  

 Ensure that you are familiar with the terms and conditions  of the Account Holder Agreement.  
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